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Introduction

Policy Download can add efficiency to the agency. Many carriers offer download of policy detail for
various transactions including: new business, renewal, changes, cancellations, and reinstatements. This
can save significant time in processing the information in the agency management system as well as
provide accurate, up-to-date information for CSRs and producers.

FSC has requested that carriers complete a certification process before enabling this download for
agencies. In the certification process, the carrier provides a list of all NAIC, product and unique coverage
codes. FSC can add all of this information to FSC Manager for the agency quickly and easily. A sample
download file is tested to ensure that the data can be read and entered into FSC Manager.

Not all carriers send every piece of information, and they don’t always send it in the same location that
the agency may have originally entered it. In some cases, such as vehicle and driver information, FSC
Manager will try to merge the information sent by the carrier with the information already existing in the
system. In other cases, such as coverages and forms, the carrier information will overwrite the data
entered by the user.

This chapter will explain how to run the personal and commercial lines downloads in FSC Manager.

Setup Requirements

IVANS Account

1. Before beginning download contact a carrier and obtain an IVANS account. IVANS is the company
that will hold all download files sent from the carrier until they are downloaded into FSC Manager.
This only needs to be done with one carrier (all additional carriers using IVANS will use the same
IVANS account to send files).

2. Once the IVANS account information is received contact the FSC training department for download
setup. (There are additional setup steps that need to be completed by the trainer before downloading
can begin.)

Non-IVANS Carriers

1. Carriers not using IVANS need to be contacted as well to install their download software. (All
downloads will be conducted on the same computer, ask the carrier install the software on the
computer where the download will be completed.)
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Processing the Download

The following policies are available for download into FSC Manager:

Personal Lines: Commercial Lines:

Auto Business Auto

Home Workers Comp

Dwelling Fire Business Owners Package
Inland Marine General Liability
Watercraft Property

Umbrella Umbrella

1. Click the Tasks button on the Banner.
2. Highlight Process Company Daily Download and click Execute.

This will launch the IVANS software called TM.net to collect the download from the IVANS mailbox
and look for any download files from carrier-specific download programs. The agency has to first
retrieve the download files from carriers using carrier-specific download programs, such as
Progressive, State Auto, Hartford, Grange/Integrity to name a few.

3. The processing will begin and match up as much information as possible. If policy number, policy
holder name, drivers and vehicle information match the download will continue uninterrupted.
However, if information does not match, the user will be prompted with various screens during the
download process.

a. The download process matches information based on policy number. If the policy number
does not match, the user will be prompted with a screen with two options: Add Client or Use
Selected Client. The Add Client button should be used if the client is new to the system and
needs to be added. If the name does not appear in the correct format, change it to the
desired format and add the client. The Use Selected Client button should be used if the client
already exists in the system. This will match the downloaded client with the client in FSC
Manager. Use Selected Client should be used whenever possible to avoid duplicated client
files. Make sure the correct client is highlighted when choosing Update Selected
Client.
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Business Auto Processing - Select Client

Client information for downloaded policy w

lJse Selected Client

Ful Name  |&aa Lodging Inc. Address 1 |
FistMame [nc. Address 2 [111E. Main Street
MiddeMame [ City [Siouk Falls
Last Mame |ﬁlaa Ladging State/Zip Iﬁ |5?1117
Salutation | County |
Cortact | Phone  [A00-111-2222
Clients alieady in the system [~ Automatic Name Format Checking
Existing Clients Filter |42 Lodging FistName [bohn
P/C| Client Mame |H0me Phone | iiddle Mame &
Add Lodging, Inc Last Mame |L0dge
Salutation |Mr. Jones
Address 1 |
Address 2 |1 23 2nd Street
City |Madison

State / Zip W o3vm

Figure 1: Client Matching

b. After matching the client information, the user may be prompted with a policy matching
screen. There are two options: Update Selected Policy or Add as New Policy. Update
Selected Policy should be used when the policy exists in FSC Manager but has a policy
number of PENDING or if the policy number was typed incorrectly in the system (ex. zeros
instead of letter O, extra spaces, prefixes or suffixes added or omitted). Add as New Policy
should be used when the policy is new for the client and has never been entered in the FSC
Manager.
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Business Auto Processing - Select Policy

Downloaded Policy Information

FSC Manager
Download

Update Selected Policy ‘

Add az New Policy ‘

Client Marne |

Company Code l— Company |

Palicy Humber | Effective ,7
Friar Policy Mumber | E xpiration |

Client's Exizting Policies

Company |Line Palicy Murmber Effective Expiration  #

04/01,/2007 | 0401 /2008

T30041-00

b

INSTRUCTIONS
Highlight policy and
press Update Selected
Palicy' button.

- @r-
press ‘Add az New
Pualicy' button.

Figure 4: Policy Matching

c. Vehicles will be matched automatically by Vehicle Identification Number (VIN). If the VIN
being downloaded does not match a vehicle in the system, the user will be prompted with a
screen to either Update Selected Vehicle, Replace Selected Vehicle or Add as New Vehicle.
Update Selected Vehicle should be used when the vehicle is already in the system, but the
VIN was typed incorrectly. Replace Selected Vehicle should be used when the user knows
that the downloaded vehicle was purchased to replace an existing vehicle. Add as New
Vehicle should be used when the vehicle is an additional vehicle being added to the policy.

NOTE: If the flag for Automatic Deletion of Unmatched Vehicles is turned on, the user can
always select Add as New Vehicle when unsure what to do. The system will automatically
delete any vehicles that the carrier did not send in the download. See page 11 for more

information on the download mapping flags.
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® Match Vehicles

| Update Selected Yehicle I

Insured's Mame |

Policy Number | | Replace Selected Vehicle

Effective Date Expiration | Add as Mew Vehicle |
Unmatched Company ¥Yehicle MI

---------- INSTRUCTIONS e

ear | Make

Highlight the carect agency vehicle and press
Model | Body gither the 'Update Selected Yehicle' buttan ar
I | the 'Replace Selected Wehicle' button,

o -
ress the '\Add az Mew Vehicle' button.
Agency Application Yehicles £

No |¥ear [Make [Model [N | ~
111990/ FORD PICKLP TFTHF26G1LNAS4305
1957 FREIGHTUMER | [AFUYZEYBEHH4033596
131988 IHC TANDEM THSZFJXT 3JHE52292
14/ 1991 | MACK STAKE TRUCK, YGEBADMYTMBOS2698
151991 |FORD TANDEM TRCK, TFDYWIILRMYADSE42
161993 KENWORTH SEMI TXKDDBOX3PJE1 1635
17/1971|LOADKING TRLR 701718
241975 FRELHF MANURE TRL 000 v

Figure 6: Vehicle Matching

After auto processing completes, the home processing will begin. If policy number, policy holder
name, and home location all matches, the download will continue uninterrupted. However, if
information does not match, the user will be prompted with various screens during the download
process.

a.

The download process matches information based on policy number. If the policy number
does not match, the user will be prompted with a screen with two options: Add Client or Use
Selected Client. The Add Client button should be used if the client is new to the system and
needs to be added. If the name does not appear in the correct format, change it to the
desired format and add the client. The Use Selected Client button should be used if the client
already exists in the system. This will match the downloaded client with the client in FSC
Manager. Use Selected Client should be used whenever possible to avoid duplicated client
files. Make sure the correct client is highlighted when selecting Use Selected Client.

After matching the client information, the user may be prompted with a policy matching
screen. There are two options: Update Selected Policy or Add Policy. Update Selected
Policy should be used when the policy exists in FSC Manager but has a policy number of
PENDING or if the policy number was typed incorrectly in the system (ex. zeros instead of
letter O, extra spaces, prefixes or suffixes added or omitted). Add policy should be used
when the policy is new for the client and has never been entered in FSC Manager. Make
sure the correct policy is highlighted when selecting Update Selected Policy.

If the home location being downloaded does not match the home location in the system, the
user will be prompted with a screen to either Update Selected Location or Add as a New

Location. Update Selected Location should be used when the location field in FSC Manager
is blank or the address has been misspelled. Add as a New Location should only be used if
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d. the location coming through in the download is different than the one listed in FSC Manager
because it is for a second home, vacation property, etc.

® Match Locations |Z||E|f5__<|

Insured's Name |[TEST, JOHMN & JANE
Policy Humber FH539454

Effective Date Expiration

Add az Mew Location

Fause Procezsing

INSTRUCTIOMS

Unmatched Company Location

BPT 3

Highlight the comrect agency location
|TEST LANE]| and press the_ 'Update Selected
|PRESCOTT fwil [54021 Location’ button.

- @ =
prezs the Wdd az Mew Location' buttan.

Agency Application Locations
Address 1 Addiess 2 City 5T |Zip ~

[

Figure 7: Location Matching

5. Dwelling Fire, Inland Marine, Watercraft, Personal Umbrella and Commercial Business Auto are all
completed using the same standards as above.

Download Reports

When the download is finished, the user will see a message indicating that the process is complete. Click
OK to move to the Company Download Information screen that will display download reports. There are
three types of reports.
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3] Company Download Information g|§|g|

Logs / Memos M aintenance
Wiews Erar / nfo Log bove Application
Yiew Tranzaction Log K ailbiox [nfarmation
Yiew Company kemos Company [nfo Setup

Exit

Figure 8: Company Download Information Screen

1. View Error/Info Log — This report has two functions: to display error entries, and to show information
entries. Error entries are pieces of information that the carrier is not sending in a correct format.
Information entries are for the user’s information. Typical information entries include:

a.

FYI - old policy term sent processing skipped — carrier has sent a download for a
previous term. A more current term already exists in the system, so the download
has skipped the old term. Usually if a change is sent on an old term, the carrier will
also send the change on the new term which will be processed.

The carrier omitted the driver information from the download file — this means that the
carrier does not send this information and the agency should manually update the
driver information.

LOB not turned on — carrier is sending a line of business that is supported but it
hasn’t been activated.

Company Plan not setup — a new plan has been added by the carrier. Enter the new
plan in the System area under the Companies tab. The next time the download
processed, the user can match the plans and it won’t ask again.

2. View Transaction Log — This report shows the user what has processed for the day. There are
options to filter on a line of business, transaction type, company or sub-agency. To sort the report
alphabetically by client name, check mark Sort by Insured’s Name.

3. View Company Memos — Some carriers communicate information through downloaded memos.
These memos are sometimes related to a specific client/policy, but can also be related to multiple
clients/policies. Each memo is listed in the Company Memo Table. When the record is highlighted,
the memo will display in the text box below. These memos can be printed or copied and then pasted
into a client’s Tranlog.

Maintenance

1. Move Application — This area allows the user to move any policy that has not been invoiced from one
client to another.

a.

Select the client with the policy to move under Clients on the left.
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b. Highlight the policy to move under Applications on the left.
c. Highlight the client the policy will be moved to under Clients on the right.
d. Click Move Application.

—_—
® Move Application to Different Client

Select Client and Application to Move
b ove Application E wit |
Filter |

Chents

-‘"ll..._____'_'_,.,.lll"r

Clignt Mame

Highlight the dient with
the policy to be maoved,
here.

i Lodaing, | Select Client to Move Application to
A, Lodging, Thc.

ACME Ine. dba Sammy's Pia
Al's Plurnbing

Aldrich, David & Liza
ALLEM, MICHAEL b

Clients Filker I
Client Hame = |~
Add Lodging, [nc.

ACME nz. dba Sammy

Highlight the client
that the policy will
be movedto, here.

Applications

LOB |Compatw |Palicy Nurmber Eftective Date| # Aldrich, David & Liza

ALLEM, MICHAEL
ALVAREZ, LUISA FERMNAMDA
Anders, Mormnar &

Anderzon, Calvin B,

Anderzan, Harvey &, W

CGHL 27333 ;
CBA (SEC CBA 9101081 0727200
CWwWC SEC CWwC 0BT 001 #

ML 000063

Highlight the policy
to be muove, here.

Figure 9: Move Application Screen

2. Mailbox Information — Stores IVANS account information and Download setup.
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a 5 .
Mailbox Information This will be setup for the

b ailbox Setup ] Seszzion Information ] agency tl'j" the trainer.

Download Program =
#ik

Program Mame i Tranzfer Manager © TM.net ¢ Expedite o Mo Dial .

Frogram Fath | Reszet to Default

Davnload Files Path ||:1"'-P'TC'EIT~3|'I'I Filez\FSCAFSE Manager Reszet to Default |

[VAMNE account

Mailboxes information M~ I~
stored here.

Sub Agency Mame lDurham Insurance Agency

Metwark Account |_|,|.j3ff Exchange Account l.‘r‘d3ff
Metwork User-d | yxBEGED Excharge Userld  |y<GEE6D
Metwork. Password |}'HEEEE|:' Exchange Fazsward I}'HEEEEb

Mew Metwork Pazzword l

Dial-up Phore Mumber IEUU-EED-JBE?
Phone Escape Code |
Maodem Eaud Rate |

Figure 10: Mailbox Information Screen

3. Company Information Setup — The carriers that the company will be downloading with are setup here.
This is setup by the agency’s trainer or tech support.
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® com pany Information Setup EHE|E|
i Company Mapping Flags {| Company Lines of Business | Agency Flags

Agency Company Table

Gl Fainsco Prirt tMapping Flags
GEM |General Cazualty
FIM Phioenis Indermmity w

Company Mapping Flags

Insured's Address [nformation [v Boatz, Motors, Trailers & Equipment

Inzured's Supplement # Emplogment Infarmation [v Scheduled Property

Previous Addrezs # Emplover [nformation [v Recreational Vehicles

Company Pay Plan [nformation [vw Mobilehome [nformation

Company Remarks [v Umbrella Policy Type Info

Prior Policy Hiztony [v Umbrella Info - Real Estate, Autos, Rec Wehs, YW atercraft
PD'!C}I Binder Infomation [~ MoAutomatic Feinstatement

Policy Attachments [v Automatic Benewal

Driver Infarmation

Ciriving Record / Yiolations
Additional # Other |nterests
Lozs Hiztory Information

Harme Lndenwriting # |nspection [nformation

<l <] <] <] <] =] «] %] <] <] <] <] 7] «

Haome Replacement Cogt [nformation

Figure 11: Company Info Setup Screen

Micellaneous Information

Name Formatting

Carriers can send names in either personal or commercial format. When the carrier sends a name in the
personal format, the system will attempt to determine the first, middle and last name and then format the
full name field as last name, first name. Commercial format should be used for business names (i.e.

Haliburt and Bartholomew, Inc) If the carrier sends the name in commercial format, the first, middle, and
last name will be left blank and the full name field will populate exactly as the carrier sent the information.

Agencies can change the name format before adding the client to FSC Manager. Agencies may also
change the filter during the download process to locate the client under a different name. FSC Manager
will retain the name the agency assigned the client rather than the downloaded name. In the future, the
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-~ name will match automatically unless the carrier sends down a different name

at which point, the download will give the user the option of keeping the existing information or
downloaded information.

] ® Check Client Name g@@ﬂ

Existing Client Information [old] K.eep Existing Infa |

Full Mame |Ha|iburt & Haliburt

Firzt Mame |Earthulnmew
Middle Mame |
Lazt Mame |Ha|iburt

Salutation |

Downloaded Client Information [new]

Full Name |Ealthal0mew, Halibuart 2nd H alibwrt
First Name |Ha|iburt
Middle Name |4

Lazt Mame |Baltholomew

Salutation |

Figure 12: Select Name

Automatic Invoicing

In some cases, agencies have the tasks Do Direct Download Renewals and Do Agency Download
Renewals turned on. These tasks complete the Billing Setup on new business and renewals for
download. If these tasks are turned on, they will also create invoices on the policies being downloaded.

Mapping Flags

There are additional mapping flags that affect the download. If the agency has downloaded previously,
these mapping flags are already set. If the mapping flags are turned on, the download will overwrite the
following information:

» Additional Interest

» Violations

» Additional Coverages

» Attached Forms

»  Policy Charges

» Company Use Only Area

Resource

AUGIE (ACORD-User Group Information Exchange) offers additional information on
commercial download in the publication Commercial Lines Policy Detail Download: Agency
Start-Up Guide.

http://www.acordadvantage.org/augie/documents/Commercial Lines Download Agent Guid
e.pdf
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Commercial Download

Setup Requirements

1. Contact carrier to request the download. Initial load is a download of all existing policies. Daily
download is a download of individual policies as transactions are processed at the carrier.
a. Know your IVANS Y-Account and User ID. This can be found by going to Tasks -> View
Company Download Information -> Mailbox Information.
b. Know the version of the FSC Manager Software. This can be found by going to Help ->
About.

2. Turn on the line of business that is going to be downloaded.
a. Go to Tasks -> View Company Download Information -> Company Info Setup.
b. Onthe Company Lines of Business tab, highlight the carrier and put a check in the line of
business that is being turned on.

Company Mapping Flage Company Lines of Business

Agency Company Table

Afkd | Azzurance Amenica .
ACE A Central
AGE  Access General w

Company Lines of Business

Perzonal Lines Commercial Lines
[v Auto [w ALk

[v Homeowners [ “Workerz Comp
[w Drweling Fire

[w W atercraft

[v Inland bdarine

[v Urnbrella

Figure 13: Company Lines of Business

c. Onthe Agency Flags tab, determine the setting for the mapping flags. Please note that a
gray check box is the same as the box not being checked. Put a check mark in the check
box to activate the flag.
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FSC Manager
Download

Agency Specific Flags
[vw Corvert Hame & Address to Inibial Caps
[w Automatic Deletion of Unmatched Yehicles [Perzonal and Commercial Auta)
[v Automatic Deletion of Unmatched Dnvers [Commerncal Auta)
[v Automatic Deletion of Unmatched Emplavess [wWaorkers Comp]
[ Automatic Deletion of Unmatched Buildings [BOP and Commercial Property]

[v Pause Between Personal and Commercial Lines

Figure 14: Agency Flags

Automatic Deletion of Unmatched Drivers(Commercial Auto) — When this
option is check marked, the system will automatically delete any drivers
that were not listed on the policy by the carrier. This option is
recommended so that the person processing the download can add
drivers without having to stop and ask other users or search
Tranlogsf/files for the information.

Automatic Deletion of Unmatched Employees (Workers Comp) — When
this option is checked, employees that the carrier did not download will
be removed automatically.

Pause Between Personal and Commercial Lines — When this option is
check marked, the download will pause between personal and
commercial processing. This is recommended when one individual will
process personal lines; then a second individual will process the
commercial lines.

d. Onthe Company Mapping Flags tab there are three company specific flags that have been
added for Workers Compensation Download:

o

o

o

o

Loss History for Workers Comp
Employee Info for Workers Comp
Location Info for Workers Comp

When these flags are checked, the carrier information will overwrite the agency’s data. If
the carrier information is unacceptable to the agency, uncheck the corresponding
mapping flag so the agency’s information will be retained.

Processing the Download

The commercial download must be processed at the same computer that the personal download

is processed. The personal lines will process first. If the agency has selected the mapping flag to pause
between personal and commercial, the download will stop and give the user the option to proceed or
stop. The process for commercial download is the same for personal with a few exceptions.

1. Drivers and Employees will be matched automatically by the first three characters of the name and
date of birth. If the driver information being downloaded does not match the existing information, the
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2. user will be prompted with a screen to either Update Selected Driver/Update Selected Employee or
Add as New Driver/Add as New Employee. Updating the driver means the driver already exists in the
system, but did not match because there were two drivers with the same date of birth and a name
beginning with the same first three characters or the information in FSC Manager was incomplete or
incorrect. Adding the driver means the driver did not exist on the policy previously.

NOTE: If the mapping flag for Automatic Deletion of Unmatched Drivers (Commercial Auto) or
Automatic Deletion of Unmatched Employees (Workers Comp) is turned on, the user may select Add
as New DriverlAdd as New Employee when unsure what to do. The system will automatically delete
any drivers or employees that the carrier did not send in the download.

® Match Drivers

Insured's Hame | | Lpdate Selected Driver I

Policy Humber | Add az Mew Driver ‘

Effective Date Expiration
Unmatched Company Driver M

---------- INSTRUCTIONS

Name |

. Highlight the comect agency driver and press
Dzl 01 B"thl 5N gither the 1pdate Selected Driver' button ar
License Nao | the ‘Replace Selected Driver' buttan

o
ress the 'tdd az Mew Driver' button,
Agency Application Drivers B

Drriver MofMame Date OF Birth| Social Security| License Number ~
WwWLLIAKM FRIESEN FE25857115621
2 DORIS FRIESEN 12/17/1540 FE25194368952
3 JOHM FRIESEN 10/31/1955 FE25040133000

Figure 15: Driver Matching

Testing the Download

If an agency has manually entered data for commercial applications, it may be worth the time to do a test
download with the carrier before turning on the download permanently. FSC has tested sample data
provided by the carriers, but not all sample data is complete and there is no declaration page provided for

comparison. Doing a test download allows the agency to evaluate whether or not the data meets the
needs of the agency.

The best way to do this is to select a client and policy in the system and change the policy number
temporarily. Contact the carrier and request that they download the specified policy. The system
matches on policy number. If the policy number doesn’t match, the download will prompt the user to
either Update the Policy or Add the Policy. Select Add Policy. This will allow the user to compare the
downloaded policy with the manually entered policy without losing any data.

Print a copy of the downloaded application and a copy of the manually entered application. Now compare
the two. In some cases carriers offer unique coverages that don't fit in a specific place on an ACORD

Page 16
© StoneRiver - FSC | 26550 West Mondovi Street | Eleva, WI | 54738



FSC Manager
Download
& STONERIVER®

application. These will be found on the tab called Additional Coverages. Some coverages are vehicle
specific and others are policy wide. Attached forms will also be listed on this tab.

1. Are the name and address listed correctly?

Are all vehicles listed and listed correctly?

Are all drivers listed and listed correctly?

Are the additional interests listed and listed correctly?
Are all coverages listed and listed in the correct location?

Are all state specific coverages listed?

N o o b~ oDbd

Are all forms listed?
8. Are the premiums listed correctly?

When the testing is complete, change the policy number of the original application back to the correct
policy number and make the downloaded policy inactive and give it a different policy number (i.e. CA
123456 — test).

Although there is a standard download format called AL3, each carrier interprets it differently.
FSC has done their best to accommodate the various interpretations. If the user feels the
download is incorrect, they can contact FSC Customer Support to see if it’s an issue that FSC can
address or if it is something the carrier should address. If the user feels that the download
contains accurate information, contact the carrier to request daily download

Miscellaneous Information

Additional Information from Download

Several carriers download information that the ACORD application does not have a space for. A new
area on the Driver Info tab has been added to display driver violations. A tab named Additional
Coverages has been added to display the total coverages and forms per vehicle. When there is a check
in Show Policy Level Coverages and Forms, this will display policy wide coverages and forms. This
information does not print on the ACORD application.
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General Info ] Diiver Info ] Gen Ques ] Add'l Int/Cert ] Yeh Desc ] Bz Ao 1 ] Bz Auto 2 ] Truckers 1 ]
Truckers 2 ] Truckers 3 ] Truckers 4 ] hatar 1 ] tdabar 2 ] Fabar 3 ] e Addtional Coverages

[ [v Show Policy Level Coverages and Forms ] Falicy Level Coverages | ‘ | |
Coverages
Code | Dezcription Premivim Lirnit1 Lirnit2 Ded |E|:|\-' Appliez To | ~
Cs5L C5L 1000000
FEDPM tEDP 2000
kISP IMISF 1000000 1000000
UMDSP UMDSF 1000000 1000000
Cs5L C5L $43.00 1000000 Hired Borrowed
C5L C5L $70.00 1000000 MNon Owned 3
< ¥

Attached Forms

Farm Number| Farm Mame Farmm Date  |Form Descriphion L
|LOoA 7F Common Policy Conditions 10/01 /2004 ALL UMIT EMDORSEMEMT

ILO0ZTF Muclear Energy Liability E sclusion - Broad Form 0601 /2004 ALL UNMIT EMDORSEMENT

L7002 Asbestos Excluzion 07/M 337 ALL UNIT ENDORSEMEMT

L7 0244 Sauth Dakata Changes - Cancellation and Maonrenewal 12401 /2002

CAFO7da South Dakaota Changes 12401415393

CAO00NFA | Business Auto Coverage Form 0301 /2004

CANO33A Wiar Excluzsion 3
< >

Figure 16: Additional Coverages

Truckers/Motorists

To our knowledge, no carriers send down Commercial Auto policies using the Motorist or Truckers tabs
for coverages. They only download information to the Business Auto tabs.

Resource

AUGIE (ACORD-User Group Information Exchange) offers additional information on commercial
download in the publication Commercial Lines Policy Detail Download: Agency Start-Up Guide.
http://www.acordadvantage.org/augie/documents/Commercial Lines Download Agent Guide.pdf

Obtaining Support

If you have any questions about this training, please contact FSC Customer Support. Thank you and
enjoy using the FSC Manager!

West Coast Customer Support: 800-433-2550
Midwest Customer Support: 800-401-2895
Email: fscmanagersupport@stoneriver.com
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