Vertafore

FSC Manager



v FSC Manager
Ve rtafo re Rater Integration

Table of Contents

INTRODUCTION ... e rre e rres s s s s s ma s s s s s e s s nm s e s s nm s nmn s nmnnnes 2
INTEGRATING WITH THE MI-RATER.......oee e e e 2
SEHUD REQUITEIMENES. ...ttt ettt e e e e e ate s e e e e e aaannnns 2
FSC Manager Integration PAth SEIUD ................ccoooiiiiiieiiee ettt ettt 2
MI-Rater Integ@ration PAth SETUD ..............c..ccoioiiiiiieie ettt ettt ettt 3
Integrating from the MI-Rater to the FSC Manager ...............ceeeeeeeeeeieeeeeiiiiieeeaaaeeninnn, 5
Integrating from the FSC Manager to the MI-Rater ...............cccceeeeeeeeeeeeeeiiiiieeeeaeeeeaan, 8
INTEGRATING WITH THE FSC RATER......... e 10
SEHUD REQUITEIMENES. ...ttt ettt e e e e et ssa e e e e e aaannans 10
FSC Manager Integration Path S@IUD ...............cccooueiiioiiie ittt ettt ettt nneens 10
FSC Rater Integration PAth SEHUP .................cccouiiiieiiee ettt ettt ettt enneens 11
Integrating from the FSC Rater to the FSC Manager ...............cccceeeeeeeeeevreciiieeeaaeennnn, 13
Integrating from FSC Manager to FSC RaAter ............ccccoveeeeeieieeeeeeeeeeeeiae e, 16
INTEGRATING WITH THE FSC RT RATER.....c e, 17
FSC Manager Integration Path SEtUP ..............ouueeeeeeeeiiieeeeeee et 17
Integrating from FSC Manager to FSC Rater RT ..........cooveeeueeoeeeeeeeeeeeeeee e, 18
OBTAINING SUPPORT ... eererrirrm s e s s s s s s s 21
Page 1

© Vertafore | 26650 W. Mondovi Street | Eleva, WI | 54738



V’ FSC Manager
Ve rtafo re Rater Integration

Introduction

FSC Manager has the ability to integrate with several comparative rating products. This allows the user
to seamlessly transition from quoting a new client in the rating product to maintaining that client’s data in
FSC Manager. With the client data now in FSC Manager the user is able to send letters, create
marketing campaigns and email a certificate of insurance for the client right from FSC Manager. The user
is even able to export the client’s information back into the rating product to re-quote the policy with a
different carrier.

This chapter will go over how to import and export information to and from FSC Manager with FSC Rater,
FSC Rater RT and MI-Rater.

Integrating with the Mi-Rater

Setup Requirements

To integrate the policies in FSC Manager with the MI-Rater the MI-Rater must be installed on the
computer with the Manager or through an ASP connection if connecting to the Manager through Ajasent.
There is setup in both the MI-Rater and FSC Manager that needs to be completed prior to using this
feature.

FSC Manager Integration Path Setup

1. Click the System button on the banner.

Go to the Import/Export tab.

Click the Add Setup button.

Highlight the Rater to be added and click OK.

That Rater should now be listed under Export Name and the path should be displayed under
Import/Export Options.

o 0N

6. If the rater is setup on ASP or in a Terminal Services environment the path may need to be altered to
show the correct path to the location of the Rater. (To find the path, right click on the MI-Rater icon
and select Properties. The path in Import/Export Options should match the Target in properties.)
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Premium Financing S pecializts

|+ Filterby User. |Denise FSC Rater BT hFaC.exe

|E:-<|:uort Marne
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I Denize :j |
X Cancel I

Figure 1: FSC Manager Import/Export tab

If this Rater is networked and used by all Manager users be sure to put a checkmark in Add
selected setup for all users.

Mi-Rater Integration Path Setup
1. Click Setup.

2. Click Import/Export.
3. Click the plus key to add the path to FSC Manager.
4

Select the line of business. To use the integration with both lines of business, this needs to be
done for both lines of business.

Select IMSWin 2000 from the drop down list.
Click OK.
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Aug. Progs | Guote Cover Sheet I Ernail l Auto Agency Fees l Home Agency Fees | Ancillary Products I Results Tracking I Producer Codes |
Agency I General I Directornies I Fromipts I Ak Lirits I Hame Limits I MNodlign Setup I Endorsements I Auto Popups I Home Popups  Import/Expart

M 38 of 44| 7
Description —

Data Transfer Type binelobl i e s
! _'_! [~ Auto [T Home[™ Both

D ata File Hame

| L' New Import/Export Item E@@

Program to Run [with parameters]
[ Auto mﬂib Packane
[~ Multiple Records [ Leayl Choose an item frammtmerisk
Data Format | -] T Dl - L
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Source Data Hame ' X Cancel l
I = If you see these codes in the Data File Mame or Program to Bun =
D shnation Data: Marie s fields, they can be replaced with the following values:
I I _‘;l %C = Carrier's 3-letter code
%D = The contents of the Data File Name field
*H = Rater's Directory [EX: C:AMIRating)
%5 = Rater's 2-Letter state code T
%U = Curmrent ID in the User dropdown in the top comer
Any paths in the Data File Name or Program to Bun may need to
be replaced, if the file does not exist there.
v

:\\I_<|

_Import_,l'i-:.hqj_nr_t_S_éEl..l?IE‘-(-ELIP—HDme Popups SéEupJ PGDI‘-\I_—Aux. Progs TiTe_tup, E%ETE_xit

Figure 2: MI-Rater Import/Export setup

7. Verify that the path in Program to Run matches the path to the FSC Manager (To find the path, right
click on the FSC Manager icon, select Properties and look at the path listed in the Start in field.)

8. Click Save and Exit.

Page 4
© Vertafore | 26650 W. Mondovi Street | Eleva, WI | 54738



" 4 FSC Manager
Ve rtafo re Rater Integration

€ Setup
File
User:lm @ﬁddﬂewUser J Q_HemogeUser ‘
Aug. Progs ] Buate Cover Shest ] Ernail ] Auto Agency Fees ] Home Agency Fees ] Ancillary Products ] Results Tracking ] odes 'I
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M 38 of 44| A
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Data File Name
|INTG-H.AL3
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Program to Bun [with p
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Data j—_ll_ Delete File porting | W wWord Wrap
Data Format - Other 1
|
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IMPORT/EXPORT SETUP “:

For easier upload setup. please rate with the carrier
and go to the Actions tab!

If you see these codes in the Data File Name or Program to Run
fields, thep can be replaced with the following values:

| | J %C = Carrier's 3Hetter code

%D = The contentz of the Data File Hame field

%H = Rater's Directory [EX: C:\MIRating]

%5 = Rater'z 2-Letter state code [
%U = Current ID in the User dropdown in the top corner

Any pathz in the Data File Hame or Program to Run may need to
be replaced, if the file does not exist there.

ot g 50| B
ImportfExport Setup - PGUP-Home Popups Setup, PGDM-Aux, Progs Setup, ESC-Exit

Integrating from the MI-Rater to the FSC Manager
1. Quote the policy.
2. Click the Actions tab.
3. Click Export to IMSWin 2000.
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process.

The status, including when last

Status executed and by whom, will be noted to
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This upload may require files from the
catrier hefare it will run. Please verify

Lazt performed for Progressive Drive by GLOBAL with the carrier that you have their files,
6 Save I on 062172006 6:54:25 P ifnecessary.

I 2.ctions Page - PGUP-Quote Page o

Figure 4: MI-Rater Actions tab

4. Match the companies and click Use Selected Company.
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Auto Processing - Select Company

R ating Code FRO kgmt Systern Code

R ating Company |Drive Progreszive

[T Automatically match this compary in the future;

I1ze Selected Compary [
e —y

Cancel |

Code |E|:|m|:|an_l,l Mame -~
ALL Allied

ATO Auto Dwiners

BCE Blue Crozz Blue Shield

DAl DaingLand

EMHC Encompaszs
GEM Eeneral Caszualy
kLI ket Life

w

Highlight matching
company

[ £

IMSTRUCTIOMS

Highlight Company and
Fress 'Jze Selected
Company' button.

- |:|r -

Fresz 'Cancel to skip.
ou will then need to
zetup the company in
the system and select
the cormect compary
in the application.

5. To match this company in the future check mark Automatically match this company in the future.

6. Click Add Client.
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Client information for downloaded policy Fause Processing | Add Client IJze Selected Client
S
Full Mame |D|:|E, JOHM Address 1 |
First Mame  [OHN Address 2 26550 W, MAIN ST
Middle Name | City ELEVA
LastMame  |DOE State/Zip (Wl 54738
Salutation | County  |ADAMS
Contact | Phone |
Clients already in the spstem [ Automatic Mame Format Checking
Existing Clients Filter |DDE First Mame |
F/C) Client Hame |H|:ume FPhone |  piddle Name |
—  Last Name |
Salutation |
Address 1 |
Addrezs 2 |
City |
v
~ State /Zip | [

7. In FSC Manager use the Clients Locater to bring up the client file. (See chapter on Clients for
instructions on locating a client in the FSC Manager.)

Integrating from the FSC Manager to the MI-Rater
1. In FSC Manager open a client file.

2. Highlight the policy to quote and click Copy App this will create a Future Application.
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3 i
® Smith, Todd & Carrie - Active A=E3
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- | ~] =] wlele] D[o]a]v] 8lw| al@le] o|us| @l

BEE

ClientInfo | Marelnfo |

First, Middle, Last Todd M. Smith Businezs 715-839-6254 x122 Search L]E._]
Full Name Smith, Todd & Carrie Home 715-835-6625 e
Street Address P Email
Mailing Address 123 5th 5t M Contact Todd & Carrie
City, State, Zip Eau Claire LJ Wi 54701 Cross Ref j i]
County Eau Clairg Producer Peterson, Jane F_vj CsR FRA L]
Palicies l Farrns ] Invu:uiceﬂ DB Comm 1 Memos ] Trarlogs 1 Followlps 1 Family ] Ernployer ] Simple Receipts ]
Paolicy Type i E=piration Company Policy Total | Temn|& A e Mew &pp

Per ko dpp.

— @ Mew Fom

£ Service Link
e Print

&l Print Preview
T
< | > = Q Delete App

Arnualized $2.334.42  $314.88 Al ¢ Active ¢ Inactive © Haolding ¢ Delete ¢ Cancelled ¢ Lapzed © Rewritten ¢ Quoted

1000010 :Personél ESﬁbAgenq: My Insurance Agency

3. Open the Future Application.

&

4. Click the Rater button (a house for home apps/a car for auto apps).

5. Select the Rater you are going to export to and click OK.
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® select Export

Select Export
FSC Rater

@rHT

l_ uie;gs.de.tm.l,lg\
o 0K X Cancel €9 Help

"‘l:h-l___'_#i'"

Figure 8: Export Selection screen

6. Inthe Rater re-quote the policy.

Integrating with the FSC Rater

Setup Requirements

To integrate the policies in FSC Manager with the FSC Rater the FSC Rater must be installed on the
computer with the Manager or through an ASP connection if connecting to the Manager through Ajasent.
There is setup in both the FSC Rater and FSC Manager that needs to be completed prior to using this
feature.

FSC Manager Integration Path Setup

1. Click the System button on the banner.

2. Click the Import/Export tab.

3. Click the Add Setup button.

4. Highlight the Rater to be added and click OK.
5

That Rater should now be listed under Export Name and the path should be displayed under
Import/Export Options.
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6. If you are using this Rater on ASP or in a Terminal Services environment the path may need to be
altered to show the correct path to the location of the Rater. (To find the path, right click on the FSC
Rater icon and select Properties. The path in Import/Export Options should match the Target in
properties.)

" System Information

| elg
™ Add New ImportAExport Setup

o=

(T S

Ib Add Setup x Delete Setug SECURS eRater
Prermiurn Financing Specialists

[ Filter by User: |Denize FSC Rater RT MRS E-ede

W
er AT

Ml R ater

Acching Codes
Irmpart % Export Setup

— Uzers
v Add selected setup for all users

For specific user

I[.'enis-? _"_i
W 0K X Cancel |

Figure 9: FSC Manager Import/Export tab

If this Rater is networked and used by all Manager users be sure to put a checkmark in Add
selected setup for all users.

FSC Rater Integration Path Setup
1. Click Tools.

2. Click Setup.
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FSC Rater - California - Main View

File Raters{ i) Help

Quote Management, ., Chrl+Q

FSC Manager CrH4HM Thiz copy exclusively licensed to:
FAC POt SN 2\ FSC TEST AGENT 1 AGOURA HILLS
MarketLink
Letter Template Editor r
Agent Information Hm {ms) Mﬁ W]
Select Markets [

Updates Motorcycle Condo (HO6) | Fire (DP3)

BOP Mobile Home | Fire (DP1)

FiservFSC.com

MarketLink]

FSC Manager
Rater Integration

DEX

Commercial

FSC Manager

Guote Management Facility : @

Setup Wizard

F=C Forms by Lightpaper E

FSC Customer Support: B00-433-2550. Includes copyrighted

material of Insurance Services Office,

permission.

Click the Management System Exporter tab.

Select FSC Manager from the System dropdown list.

Inc., with its

In Destination browse to the path for the FSC Manager. (To find the path, right click on the FSC
Manager icon, select Properties and look at the path listed in the Start in field.)

Click OK.
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Bridges | MvR

System:

Destination: g C: “FProgram FileshFSCAFSC Managerh,

Management System Exporter | Commercial | Warnings | Options |

Browse ..

Ok

Cancel

Integrating from the FSC Rater to the FSC Manager

1.
2,

Open the policy in FSC Rater.

Complete the quote and click the integration button.

2((H Sl | Bllelsle =[O B2 M

Save the quote.

Match up the companies and click Use Selected Company.

To match this company in the future put a check mark in Automatically match this company in the

future.
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Auto Processing - Select Company

Fiating Code f Mgt System Code ] Use Selected Company |

Rating Campany i.-i'-.llieu:l PAC Insurance Co. Cancel |

{ iv '@Jtamatically rnatch thiz compary in the future

Code |E|:|m|:|an_l,l EE » IMSTRUCTIOMS
AL i

Highlight Cormpany and
Fress 'lze Selected
AT 0 Lwners Company' buttan,

i |BCE EBlue Cross Blue Shield L8 Fress 'I:e;nncrell' G
| D airyLand o will ther need o
‘ EMC Encompazs zetup the company! in

GEM | General Cazualty trheesggt;ael‘gtags ;;.Liit

kLI Met Life i the application.

6. Click Add Client.
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=

Auto Processing - Select Client

Client information for downloaded policy Fause Processing |

Ful Mame  [wASHINGTON, GEORGE Address 1 |

First Mame  |GEORGE fddiess 2 12345 CHERRY LANE

Middle Name | City |S&N DIEGD

LastMame  [WASHINGTON State/Zip |CA 32123

Salutation | County  |S4N DIEGO

Contact | Phore  |715-555-5555

Clientz already in the spstem [ Automatic Mame Faormat Checking

Exizting Clients Filter |W'&'SH|NGTDN First Wame |
P/C| Clignt Mame |H|:|me Fhone |  Wiiddle Marne |

Lazt Mame |

Salutation |

Addrezz 1 |
Address 2 |
City |

Y gaeszip ||

7. In FSC Manager use the Clients Locater to bring up the client file. (See chapter on Clients for
instructions on locating a client in the FSC Manager.)

Integrating from FSC Manager to FSC Rater
1. In FSC Manager open a client file.

2. Highlight the policy to quote and click Copy App this will create a Future Application.
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® Smith, Todd & Carrie - CLIENT - Group: Selective

File Edit CuickMokes Statements & Ageing  Tools Export  Wiew Help

|~ [~ =] wl@|e| O3] | 8lp| al@le| o|ug @)
Client Info I Moaore Info l
First, Middle, Last Tood M. Smith Business 715-839-6254 Search | ﬂﬂ

Motes

£/ 0|

Full tame  Stnith, Tadd & Carrie Home 715-835-6625
Street Address A Producer Peterson, Jane P -
tailing Address 123 Sth St M Crozs Ref l] E]
City, State, Zip Eau Claire LJ Wil 54701 Sub Bgency D erise's nsurance Aaen
Courty Eau Claire CSROFRA j Status Achive j
| Foms ] Invoices1 LB Eomm] Memns] Tranlogs] FnllowUps] Family] Employer ] Simple Heceipts]
Folicy Type Erlies-1t Effective Ewpiration Compary Policy Total | Term| Stat A @ Mew App
Fer Home &pp. B304 =68 e Fom
[ Open
% Biling Setup
Service Link
i Frint

¥| % Delete App
e

Annualized{$314-42 ]$1E2.88 AT Active % Inactive © Holding ¢ Delete ¢ Cancelled € Lapsed € Bewritten ¢ Quoted

1000010

3. Open the Future Application.

{'ﬂ}

4. Click the Rater button

(house for home apps/car for auto apps).

5. Select the Rater you are going to export to and click OK.

Page 16

© Vertafore | 26650 W. Mondovi Street | Eleva, WI | 54738



FSC Manager
Ve rtafo re Rater Integration

® select Export

k| R ater

[T Usze az default

" 0K X Cancel 9 Help

Figure 16: Export Selection screen

6. Inthe Rater re-quote the policy

Integrating with the FSC RT Rater

FSC Manager Integration Path Setup
1. Click the System button on the banner.

2. Click the Import/Export tab.

3. Click the Add Setup button.

4. Highlight the Rater to be added and click OK.
5

That Rater should now be listed under Export Name and the path should be displayed under
Import/Export Options.
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=

{'.5.5]rslam Information

File:

EEEERENEEEE

Producers | Comparies | Percentages

Sl E3

rting Default:

i + add Setup ‘ X Delete Setu FSC Rater

kAl Rater
v Filter by User: |Denise SECLIRA eR ater BrhFSC.exe

ing Specialists
2 S ater H
WT

MI Riater

® Add New Import\Export Setup

FEX

 Usgers
v Add selected setup for all users

For specific user

I[Jt:nise _':_l
E W OK I) X Cancel |

<

Figure 17: FSC Manager Import/Export tab

If this Rater is networked and used by all Manager users be sure to put a checkmark in Add
selected setup for all users.

Integrating from FSC Manager to FSC Rater RT

1. In FSC Manager create a new client or open an existing client. See the Clients chapter for more
information on entering a new client.

2. Enter a new app (policy) with the information to be sent to FSC Rater RT or open an existing app and
click Copy App to create a Future Application.
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® Smith, Todd & Carrie - CLIENT - Group: Selective
File Edit CuickMokes Statements & Ageing  Tools Export  Wiew Help

|~ [~ ]=| wld|e| =|C|a| ] 8o l@le] 2|08 @
Client Info | REET
First, Middle, Last Tood M. Smith Business 715-839-6254 Search | ﬂﬂ
Full tame  Stnith, Tadd & Carrie Home 715-835-6625 Motes
Street Address A Producer Peterson, Jane P -
tailing Address 123 Sth St M Crozs Ref l] E]
City, State, Zip Eau Claire LJN 54704 Sub sgency Derise's nsurance Ao
Courty Eau Claire CSROFRA j Status Achive j
| Foms ] Invoices1 LB Eomm] Memns] Tranlogs] FnllowUps] Family] Employer ] Simple Heceipts]
Folicy Type Erlies-1t Effective Ewpiration Compary Policy Total | Term| Stat A @ Mew App

Fer Home App. | 7 |q g
e & 0 Mew Farm
[ Open
% Biling Setup

Service Link

i Frint

b X Delete App

>
Annualized{$314-42 ]$1E2.88 AT Active % Inactive © Holding ¢ Delete ¢ Cancelled € Lapsed € Bewritten ¢ Quoted

£/ 0|

1000010

3. Open the application.

{'ﬂ}

4. Click the Rater button (house for home apps/car for auto apps).

5. Select the Rater you are going to export to and click OK.
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| ® select Export [z|

Select Export

%

[ Use az default

lm x Eanu:e|| l@_jlﬂelp |

6. The following message will appear, note the Client id or quote id and click the link to open FSC Rater
RT.

—

® FSC Rater RT Integration Message f'5__<
File:

hMessage from FSC Rater BT

successfully impored client and quote (Client id =4636Pguate id=515E0
Ick here to launch FSC Rater B

7. In the rater quote the policy.
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Obtaining Support

If you have any questions about this topic, please contact FSC Customer Support. Thank you and enjoy
using FSC Manager!

West Coast Customer Support: 800-433-2550
Midwest Customer Support: 800-401-2895
Email: fscmanagersupport@fscsolutions.com

Last Updated 08/09/2011
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